


WHO  
WE ARE 
Foodbank is Australia’s largest food relief 
organisation, providing food assistance to 
individuals and families across NSW and the 
ACT. We partner with over 660 charities and 
schools to distribute food to those facing 
hardship, with 186,877 people receiving food 
assistance each month. 

WHAT  
WE DO 
Foodbank NSW & ACT works closely with the 
Australian food and grocery industry, farmers, 
wholesalers, manufacturers and retailers to 
provide food relief to Aussies doing it tough. 
This is possible by supplying food and grocery 
items to our charity partners who then prepare 
meals and distribute food to people in need in 
their local communities. 

“THE NEED FOR 
FOOD IS OFTEN 

THE TRIGGER FOR 
PEOPLE TO ASK  

FOR HELP.”
- EMERGENCY RELIEF 

COORDINATOR, 
WESTERN SYDNEY

“FOOD IS A  
GATEWAY AND 
A CONNECTION 

POINT TO PEOPLE 
IN NEED IN OUR 
COMMUNITY.”

- SERVICES MANAGER,  
DUBBO



“FOOD IS ONE OF  
THE SIMPLEST WAYS WE 
CAN HELP PEOPLE AND 

FOODBANK MAKES IT SO 
EASY AND COST-EFFECTIVE 

FOR US.” 
- P&C PRESIDENT,  
SOUTH WESTERN  

SYDNEY 

HOW WE  
HELP YOU
Foodbank can help you add food relief to the list of 
support services you currently provide to your clients. 
Through Foodbank, you give your community the 
opportunity to receive more food than they would 
get from a supermarket voucher. 

The food can be used for community kitchens, 
prepared meals, emergency food relief and food 
pantries. Some of our charity partners use our food to 
teach valuable skills like leadership, responsibility and 
even how to cook.

One of our charity partners, The Salvation Army is 
able to provide a variety of services to their clients 
through Foodbank. They have a pantry full of 
affordable groceries, emergency food relief, and a 
community kitchen to serve people in need whilst 
also teaching essential cooking skills that can be 
valuable in their future. 

HOW IT WORKS 
After applying for a free Foodbank 
membership and being approved,  
you will receive login details to our  
online ordering portal. 

This portal will allow you to order food*, 
which can be delivered for a small fee per 
pallet or alternatively, you can pick up your 
order from our warehouse in Glendenning. 

Charities must be registered with the 
Australian Charities and Not-for-Profit 
Commission (ACNC), maintain relevant 
insurances and have the means to distribute 
food in their local area.

*Currently all fruit, vegetables and bread are free of charge,  
whilst some other products attract a small handling fee. 
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 MY ENDLESS 
PASSION FOR MY 
PANTRY IS MY 
WAY OF GIVING 
BACK AND SAYING 
THANK YOU”
PAULA,  
PANTRY MANAGER
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